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AMENDMENTS TO THE CLAIMS 

1. (Original) A method for providing backup electronic messaging services to wireless 
devices during outages, comprising: 

sending email messages from a primary email system to a user's wireless device; 

when said primary email system is unavailable, redirecting said email messages from 
said primary email system to a secondary email system and from said secondary email system to 
said user's wireless device; 

notifying said user that said email messages are available on said user's wireless device 
through said secondary email system at such time as said redirection of said email messages has 
been implemented; 

at such time as said primary email service becomes available, redirecting said email 
messages from said secondary email system to said primary email system and from said primary 
email system to said user's wireless device; 

notifying said user that said email messages are available on said user's wireless device 
through said primary email system at such time as said redirection of said email messages has 
been implemented; and 

synchronizing said email messages received on said secondary email system while said 
primary email system was unavailable with the messages in said primary email system. 

2. (Original) The method of claim 1, wherein said primary email system is located 
remotely from said secondary email system and is interconnected to said secondary email system 
through the Internet. 

3. (Currently Amended) The method of claim 1, wherein a the determination of when 
said primary email system is unavailable is performed manually by assessing whether an error 
message has been received indicating an inability to deliver an email message to said primary 
email system. 

4. (Original) The method of claim 1, wherein said email messages to all addresses on 
said primary email system are automatically redirected to said secondary email system at-any 
time any of said email addresses on said primary email system are unavailable. 
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5. (Original) The method of claim 1, wherein said email messages to all email addresses 
on said primary email system are redirected to said secondary email system after some, but less 
than all, of said email messages are unavailable. 

6. (Original) The method of claim 1, wherein said step of notifying said user that said 
email messages are available on said secondary email system further includes the automated 
delivery of a preexisting notification email message to an alternate email address for said users. 

7. (Original) The method of claim 1, wherein assessing the time at which said primary 
email system is available includes periodically pinging email addresses on said primary email 
system and evaluating whether a response is received from said email addresses. 

8. (Original) The method of claim 1, wherein said notification of said user that said 
email messages are again available on said primary email system consists of the automated 
delivery of a preexisting notification email message to an alternate email address for said user. 

9. (Original) The method of claim 1, wherein the ability to redirect said email messages 
from said primary email system to said secondary email system is password protected. 

10. (Original) The method of claim 1, wherein one or more of said wireless devices is 
selected from the group consisting of personal digital assistant devices, cell phones and pagers. 

1 1 . (Currently Amended) A method for intercepting and redirecting email messages to 
wireless devices during an outage of the primar>^ email syst e m , comprising: 

intercepting email messages responsive to detection of an outage of a primary email 
svstem during an outage of th e company's primary e mail syst e m, int e rc e pting email m e ssag e s 
prior to such tim e as said email messages passing pass through a the company's firewall , wherein 
said step of intercepting is performed during said outage of the primarv email svstem: and 
redirecting said email messages to a pre-specified alternate location : and 
delivering said email messages from said pre-specified alternate location to said wireless 
devices. 



DALLAS2 n47028vl 53086-00701 USPT 



3 



Application No. 10/805907 



Docket No.: 53086-0070 lUSPT 



12. (Currently Amended) A method for intercepting and redirecting email messages to 
wireless devices during an outag e of the primary e mail syst e m , comprising: 

intercepting email messages responsive to detection of an outage of a primary email 
system during an outag e of th e company's primary^ email syst e m, int e rc e pting e mail m e ssag e s 
int e nd e d for a primar>^ e mail syst e m after said email messages pass through a said company's 
firewall, but before said email messages enter said primary email system , wherein said step of 
intercepting is performed during said outage of the primary email svstem; r^nd 
redirecting said email messages to a pre-specified alternate location : and 
delivering said email messages from said pre-specified alternate location to said wireless 
devices . 

13. (Currently Amended) The method of claim 12, wherein said step m e thod of 
intercepting email messages after said email messages pass through tlie a company's firewall 
operates integrally with the company's anti-virus or anti-spam application. 

14. (Currently Amended) A method for intercepting and redirecting email messages to 
wireless devices during an outag e of th e primary e mail syst e m , comprising: 

intercepting email messages responsive to detection of an outage of a primary email 
system during an outag e of th e company's priman^ email syst e m, int e rc e pting email m e ssages 
int e nd e d for a primary e mail syst e m after said email messages enter said primary email system, 
but before said email messages leave an the Internet mail connector, wherein said step of 
intercepting is performed during said outage of the primary email system: and 
redirecting said email messages to a pre-specified alternate location : and 
delivering said email messages from said pre-specified alternate location to said wireless 
devices . 

15. (Currently amended) A method for intercepting and redirecting email messages to 
wireless devices during an outage of th e primary^ e mail syst e m , comprising: 

during an outag e of a company's primary e mail syst e m, interceptin g, responsive to 
detection of an outage of a primary email system, email messages directed to non-functioning 
addresses within the a primary email system on a real-time basis , wherein said step of 
intercepting is performed during said outage of the primary email system: and 
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redirecting said email messages to an alternate location : and 

delivering said email messages from said pre-specified alternate location to said wireless 
devices . 

16. (Currently Amended) A method for intercepting and redirecting email messages to 
wireless devices during an outag e of tho primary email syst e m , comprising: 

during an outage of a company's primar>^ e mail syst e m, interceptin g, responsive to 
detection of an outage of a primary email system, email messages intended for the a primary 
email system within an email application through the use of an event sink designed to inspect 
email message traffi; a«d 

redirect or copy redirecting said email messages to an alternate locationiand 
delivering said email messages from said pre-specified alternate location to said wireless 
devices . 

17. (Currently Amended) A method for intercepting and redirecting email messages to 
wireless devices during an outag e of th e primary email system , comprising: 

during an outag e of th e company's primary e mail syst e m , redirectin g, responsive to 
detection of an outage of a primary email system, email messages intended to be delivered to 
said primary email system to an SMTP host : and with a lower priority designation 

wherein said redirected email messages have a low priority designation . 

18. (Currently Amended) A method for intercepting and redirecting email messages to 
wireless devices during an outag e of th e primary e mail syst e m , comprising: 

during an outage of th e company s primary email syst e m, changing a the domain name 
system designation of a said primary email system responsive to detection of an outage of the 
primary email system: 

directing so that inbound email messages ar e dir e ct e d to an alternate facility : and 
delivering said email messages from said pre-specified alternate location to said wireless 
devices . 

19. (Currently Amended) A method for delivering backup messages to wireless devices, 
comprising: 

maintaining a mapping of alternate email addresses of the wireless devices; 
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upon an outage of th e primary path for deliverin g, via said alternate email 
address, the email messages to said wireless device responsive to detection of an outage of a 
primarv email svstem: and , forwarding said e mail m e ssages to said wir e l e ss d e vic e through said 
alternat e e mail addr e ss. 

wherein said step of delivering is performed during said outage of said primarv 
path for delivering said email messages. 

20. (Canceled) 

2 1 . (Currently Amended) A Ihe method according to claim 19, further for d e livering 
backup messag e s to wireless devic e s, comprising: 

pulling messages from a mailbox within a secondary email system to the a 
wireless device. 

22. (Original) The method of claim 21 wherein said mailbox is a pop3 mailbox. 

23. (Original) The method of claim 21 wherein said mailbox is an imap4 mailbox. 

24. (Canceled) 

25. (Currently Amended) A system for providing backup electronic messaging services 
to wireless devices during outages, comprising: 

a wir e less d e vic e ; 

a primary email system, wherein said primary email system is configured for 
delivering the deliv e ry of email messages to said wireless devices device; 

a secondary email system, wherein^ said secondary email system is configured for 
delivering said th e d e liv e ry of email messages to said wireless devices d e vic e at such time as 
said primary email system is unavailable; and; 

at such time as said primary email system becomes unavailable, users th e us e r of 
said wireless devices are d e vic e is notified that said primary email system is unavailable; and 

at such time as said primary email service again becomes available, redirecting 
said email messages from said secondary email system back to said primary email system for 
delivery to said wireless devices d e vic e, notifying said users «seF that said email messages are 
available on said user's wireless device through said primary email system, and synchronizing 
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said email messages received on said secondary email system while said primary email system 
was unavailable with the messages in said primary email system. 

26. (Original) The system of claim 25, wherein said primary email system is located 
remotely from said secondary email system and is interconnected to said secondary email system 
through the Internet. 

27. (Currently Amended) The system of claim 25, wherein said system is adapted to 
manually detect wh e rein said step of detecting when said primary email system is unavailable is 
performed manually by assessing whether an error message has been received indicating an 
inability to deliver said email messages to said primary email system. 

28. (Original) The system of claim 25, wherein said email messages to all addresses on 
said primary email system are automatically redirected to said secondary email system at-any 
time any of said email addresses on said primary email system are unavailable. 

29. (Original) The system of claim 25, wherein said email messages to all email 
addresses on said primary email system are redirected to said secondary email system after 
some, but less than all, of said email messages are unavailable. 

30. (Currently Amended) The system of claim 25, wherein said notification to of said 
user that said email messages are available on said secondary email system further includes an 
the automated delivery of a preexisting notification email message to an alternate email address 
for said users. 

3 1 . (Currently Amended) The system of claim 25, wherein assessing a the time at which 
said primary email system is available includes periodically pinging an email addresses on said 
primary email system and evaluating whether a response is received from said email addresses. 

32. (Currently Amended) The system of claim 25, wherein said st e p of notifying said 
user that said email messages are again available on said primary email system consists of the 
automated delivery of a preexisting notification email message to an alternate email address for 
said user. 
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33. (Currently Amended) The system of claim 25, wherein an the ability to redirect said 
email messages from said primary email system to said secondary email system is password 
protected. 

34. (Original) The system of claim 25, wherein one or more of said wireless devices is 
selected from the group consisting of personal digital assistant devices, cell phones and pagers. 

35. (Canceled) 

36. (Currently Amended) A system for intercepting and redirecting email messages to 
wireless devices during an outage of a the primary email system, comprising: 

a primar>^ email system, 

vvhoroin during an outag e of said primary e mail syst e m, a customer mail stream 
service for intercepting, during said outage of the primary email system, email messages 
intended for said primary email system are int e rc e pt e d after said email messages pass through a 
compan/s firewall, but before said email messages enter said primary email systemiandraftd 

wherein the customer mail stream service is adapted to redirect said email 
messages ar e r e dir e ct e d to a pre-specified alternate location. 

37. (Canceled) 

38. (Currently amended) A system for intercepting and redirecting email messages to 
wireless devices during an outage of a the primary email system, comprising: 

a primar)^ e mail syst e m, 

wher e in during an outage of said primary e mail syst e m, an Internet mail 
connector for intercepting, during said outage of the primary email system, email messages 
intended for said primary email system ar e int e rc e pt e d after said email messages enter said 
primary email system, but before said email messages leave the Internet mail connecto r: and? 

unu 

wherein the Internet mail connector is adapted to redirect said email messages afe 
redir e cted to a pre-specified alternate location. 

39. (Currently amended) A system for intercepting and redirecting email messages to 
wireless devices during an outage of a the primary email system, comprising: 

a primary e mail syst e m, 
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wher e in during an outage of said primary e mail system, a message routing 
functionality for intercepting, during said outage of the primary email system, email messages 
directed to non-functioning addresses in said primary email system ar e int e rc e pt e d on a real-time 
basis; and 

wherein the message routing functionality is adapted to redirect said email 
messages redir e ct e d to an alternate location. 

40-48. (Canceled) 
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